HTSIT HB IR EERIGEREELES

I
MWWy (i
,ﬁﬁ“llmﬁllﬂllllfil—ﬂll il rrlr[riur' Sk

-

viataiasdtecsent g |13
‘-I‘E'»Nlbgé QI LUL
20 |
bl RIEST




EESSIER

N\

= {1, GEIHA1 JiegT (HRITER 940 fSaarn ol

NI ST BTIHH

= I {3 T -

> S-TTeg~1=d GENoT,

(@

> [T RIT HBRTSE 20309

> fws gemwom




3- @1 QRN

9. Vertical WRTAN pTRIGHIT d1S.

= (ATGRITIRIT HAT T e ST ull)

. Horizontal TRTAN |1 YfehaT 33T 770707

» (TS [N 94 SRS JHH AT D Uieh )

™\

3. 99 3D 1T Ad]

S}

STy AT TR

BT STSL] B <]

®» (Govt. To Citizen, Govt. to Business, Govt. to Govt.) ITHETH
HaTe drefqugrare! fafde SuhH Ididol



G2C (Government to Citizen) - MM NRIRIEGE

O 99 wrye, fHIm, giedl, amas o i1 3mas aRu=e Public Domain &Y
SUGE] Bha-] <.

O &g dar, 9a1 g4 braEn said SIEgfd v s WRGR Ulcs” §R
MRS g UG Bl

O AHBINTG BRISHAT diedud™e! GPR (Govt Process Reengineering) ¥

AT 3 AGd Bl 312 g+ 3ME H01g, IRUABHE] IR Ho-
DHHITDH BITSTH, HoRT Ufhdd TW T 9 DHHT DRI,
O 9d 997 FAQs ST 6l

O TR AR JHU TSHCIHI] HRU.
O 37T 3rgeh R SO SudTATdT Dashboard TR 60Ul




G2B (Government to Business) - 3T d SENT/ a9

» TIJYITEIS] 3MA3dD TGS AT Fd URATI/ GNdTH T AT ] Hhl.
» RIS SIdatord UfehdT T,

» HEGBSIISG BIUTHIT dedudTITe! GPR (Govt Process Reengineering) &%
T/ FGATT il D A BIger M2 Ugedl DIIGUA HHI B AN

TTeh<l €W  dod hHT DhUT.
» Jd Hdid FAQs TIR $o SUGE] BRI
» ThR FARUT IF0 TBHCTHR T BRI
= 371 3T (AT STV "vgrdTdT Dashboard TR YU,

®» ENTITY LOCKER STR<IIC STTR<T TR &R0l




G2G (Government to Government ) - 21T SRR

» HRIG5 FILITI 30T Logistics T AHRITETST ATf=IY0l SUTY M0,

= iR [IUFTT HRIAdT arefduadt a1 fIua/aidieRdr ga=l
a9 FEHt Hud It a1 fawdi<ar ufhgie MeTdr 8 ATl Y]

RIG3R dlg - fqqrg Hefquamrare! yHer gul, FRmadHEe [ddare

IS [AUITATST IR T8 FARTRR T ITux Bl

» HgId MDY [TYNTHY Fae arefauararc!- Faffd ddarg Sdul, harl
O] @RI 9 GHUD IR YISIAul. dhaldhed e fa<ig / difye
/ABRTRIT 7 d (o3 [audT= U Bl

= MeitY / R Dald AT il Dlel SUTIATSHT MG el e TR
TN SRS SR dT9R BTHDBTSII DRUT ITdl.




QYo feadidl 5- e~ faRIT HIgH.

> GATd - 3. og #H, 2024y

> oW 9 - fT. 09 IMRT, 2024 Aol AT HZT IR U]
3T,

> ew 2 - fo. 0l 3iTaeiaN, 2024, HIBHET 3ifcH IEdTH

> ] hTa T, 4 3ifaeiay, 20y
> TRIY AIEHESY 99 praiSId ] TeYT 7f-aT.




Website, 3Ue3 WRBRR, e-Office, 5<>|e|\|_\e§ SIUEIEEREEIREIEIES]
Al YTeN TN 200 O] W (UTihTaTed feaxu) -

T CIL]] IO
1. User-friendly Interface 6. -9 GUROT Integration
2. Accessibility /. Secure and Reliable
(Website] 3. Up-to-Date Content 8. Feedback and Grievance Redressal 40
4. Data and Integration (Logic) 9. Contact and Help Resources
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Parameters
1. Website

Sub - Parameter Details

l. Simplified content discovery guiding users from main categories to subcategories and specific content pages;

I. Homepage should prioritise key content and use visuals;

1 User-friendly Interface IIl.  Easy navigation/tracking around the website (Key information like Helpline/Contact Us, Who's Who/ Key Personnel , What's New/Latest Updates should be available at a maximum
of 1 click from the landing page);

IV. Service Centricity (Information or Application links at maximum of 1 click from the landing page)

l. Proper display of government office identity; Multi-lingual support;

II.  Mobile friendliness ( for e.g. no horizontal scrolling required);

2 Accessibility Ill.  Screen reader or read aloud feature for visually impaired persons;

IV. Color contrast between text and background; Text resizing on website;

V. Alternative Text for Non-Text Content

I Availability of an announcements/What's New/Latest Updates ticker;

3 Updated Content Il.  Latest Office Orders/GRs uploaded on website ;

Ill. Date Stamp; Updated contact information and officer-wise details

l. Sources of dataset (if any) on the website;

Il.  Frequency of dataset updates;

) lll.  Clear data-sharing policies and user management for access control;

(Logic) IV. Downloadable public datasets (excel, csv etc);

V. Secure API linkages

l. Search feature availability on each page;

5 Search Functionality II.  Multilingual search; Availability of Sitemap or Table of Contents on the Home Page;

Ill.  Filtered search or Auto-suggestions

I Availability of Service application links;

6 E-Governance Integration |Il.  Single window system for all services provided;

Ill.  Single sign-on; Aaple Sarkar Link on the homepage

Data and Integration

l. SSL/TLS Encryption (valid https);
7 Secure and Reliable Il.  Security Audited and an Audit Clearance certificate (by NIC/ STQC/ STQC empanelled laboratory/CERT-In empanelled laboratory);
Ill.  Any other certification like GIGW, STQC, DBIM, etc

Feedback and Grievance | Yser Feedback for Website;
8 Il.  Separate link for filing grievance;

Redressal Ill.  Citizen Charter availability (apart from RTS details)

l. Contact information and officer-wise details;

Il FAQs Section;

Ill.  RTI section with all details and information; Location information;

Contact and Help

Resources IV. Timings of public dealing in office;
V. Chatbot
Compliance and
10 P I.  Can be merged with "Secure and Reliable"

Certification




Parameters

2. Aaple Sarkar

Sub - Parameter Details
1 Percentage of services under l. Number of services offered by office (G2C, G2B);
RTS (Right to Service) [I.  Number of services notified (As on date)
) Percentage of services provided |I. Number of services provided online via Aaple Sarkar
online via Aaple Sarkar [I.  Number of services notified (As on date)
GPR for all services—reduce l. Digital Workflow of services;
3 documents, steps, and delivery |Il.  Examples of government process reengineering highlighting Before-After situation in terms of number of
time process reengineered and its impact in data terms
. . l. Naming of services
4 User-centric design

II.  Information about Documents required

S Change Management Can be merged with "GPR for all services"
6 Reliability and Availability -
/ Transparency and Traceability |Extent of Application tracking;

l. Number of grievances received (01/01/2025 - 15/09/2025);
8 Grievance and Feedback System|ll.  Number of grievances disposed (01/01/2025 - 15/09/2025);
Ill.  Feedback received on Aaple Sarkar (01/01/2025 - 01/10/2025)




Parameters

3. E-Office

S.No Details

Sub - Parameter

Percentage of departmental
users on e-Office

Number of eOffice users (Group A, B, C);
Number of employees (Group A, B, C) - (as on date)

Percentage of files disposed
via e-Office

Number of physical files (active);
Number of e-files (active) - (as on date)

Percentage of receipts
processed via e-Office

Number of e-receipts (Tapal) created;
Number of e-receipts (Tapal) processed - (01/01/2025 - 31/07/2025)

Percentage of digital
signature usage

Percentage of e-receipts with digital signatures;
Percentage of e-files with digital signatures at each level

GPR—rationalization of
submission stages

Availability of work allocation with channel of submission;
Reduction in channel of submission and revised work allocation (01/01/2025 - 01/10/2025)

Personnel Information
Management via e-Office

Creation of Organisation Unit and hierarchy on e-office;
Updated Personnel records of all employees on e-office;

Leave Management via e-
Office

Usage of Leave management for all employees on e-office;
Average time taken for approval of leave requests;

Knowledge Management
System

Number of employees using e-office KMS module;
Updated KMS module of each e-office user




Parameters

4. Dashboard

S.No Sub - Parameter Details

l. Intuitive layout and grouping of information;

1 Clarity and Simplicity lI.  Visualisation;
lll. Relevance of Content

, KPIs for monitoring central and l. Comprehensive well d.eflned KPlIs;

state schemes/projects/initiatives ”' Freque_ncy T UFRTES: : :
lll.  Analysis of KPIs (trendlines, benchmarking, targets etc)
|.  Multi-source databases;
: ll. Clear Documentation for API linkages;

3 e oraton (APls) ITII. Integration with CM Dashboard
IV. Integration with District strategic plan wih CM Dashboard

4 Customizability l.  As per requirement — Customization
l. Frequency of updates;

5 Real-time updates Il. Real-time data sources;
lll. Indicate time of update

6 Use of GIS-based mapping I.  Wherever possible (like live tracking of Ambulance)

- Interactivit I.  Clickability of Charts/Graphs;

y Il.  Filter functionality (time, location etc);
8 Accessibility across devices l. Mobile friendliness;
9 Security and Role-based access [ el =Rl on, (ahd i)

Role-based Permissions (for viewing, and editing);
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